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Abstract 
The interdisciplinary master’s program “Communication, Public Relations and Digital Media”, running at the Faculty of 
Communication Sciences of the University “Politehnica” of Timişoara, Romania, establishes the necessary framework for 
developing methods aimed at increasing the efficiency of the educational process. Taking into account the socio-cultural, 
economic and technical field of study embedded in the specialization of this master’s program, we consider that some methods 
need to be adopted and applied in order to ensure the acquisition, selection, association and use of field-specific knowledge. 
Their usefulness will be validated by the learning outcomes we get while running this master’s program. 
© 2012 Published by Elsevier Ltd. 
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1. Introduction 
It has often been said lately that the modern age is indisputably characterized by the art of communication. The 
vital function of the word in the modern society is recognized in any field of activity. The third millennium is 
considered the age of communication, the age dominated not by state presidents or military leaders, but by 
communicators able to skillfully master the words and to create powerful images.  
 
The socio-economic reality points to some major changes in the statutory reorganization and redistribution of the 
modern states, on the one hand, and of the modern organizations, on the other. Within the framework of 
globalization, the goal of the European Union is to ground a competitive knowledge-based economy. Regarding the 
organizations, one can notice that, nowadays, the stress has moved from private to social interest so that they 
become social actors involved in the societal life. 
 
In the context of the globalization process and of the emergence of the new European structures, the 
communication skills required by the new media are a key factor in the development of the modern societies and in 
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the implementation of the e-government. The quick progress of the mobile phone, television, internet, multimedia, 
satellite, audio- and video-digital technology has determined the need for qualified work force able to face the 
challenges of the contemporary industry. 
 
Taking these into consideration, new complex formative programs need to be adopted and implemented. These 
educational programs should respond to the needs of the contemporary society and therefore should be based on an 
inter-, multi- and trans-disciplinary approach (view www.cnrs.fr). 
 
 In order to meet the European and global expectations and standards, the Romanian society has to provide 
opportunities regarding both the individual participation to the social life and the training of the work force in 
accordance with the requirements of the knowledge-based economy. This is the framework within which the 
field of communication sciences. 
2.  Short presentation of the formative int
 
been initiated by the Faculty of Communication Sciences in collaboration with the Faculty of Electronics and 
academic year 2011/2012. The scientific aim of this formative program is to ensure the students in-depth training in 
the information and communication sciences.  
 
The interdisciplinary approach of this program is the result of the ideological confrontations regarding the multi-, 
trans- and interdisciplinary concepts (Miege, 2008:246-249). While multidisciplinary implies the co-existence of 
different disciplines and research methods without necessarily connecting them, transdisciplinarity presupposes the 
presence of a link between these disciplines and their research methods, respectively. Although transdisciplinary 
approaches are in accordance with the information and communication evolution, they do not match entirely with 
the rigor implied by the scientific research and therefore they are more appropriate for debates and reflections. 
However, the interdisciplinary approaches are based on the interaction between disciplines and research methods, 
becoming themselves research methods. The interdisciplinary approaches are the outcome of the current state of 
affairs characterized by profound restructuring as well as by social, economic and political changes that determine 
practical plurality of the interdisciplinary programs gains major importance as it helps the individual integrate into 
the modern society. 
 
integrated methods such as sociological, psycho-social, 
semiotic-discursive and informational ones. Thus, the educational curriculum comprises disciplines that connect the 
two fields in question and, through their interaction, knowledge acquisition is achieved. The main aim of such an 
approach is to teach students the appropriate concepts and methods that are necessary for the interpretation, 
production, research of the digital media and of the organizational 
of disciplines that illustrates this kind of interweaving between humanities-based disciplines and technical ones: 
 
analysis with technical sciences; 
ogy and economics; 
 
 
contains only technical 
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presence in the curriculum is explained by the fact that all the 
of their previous studies, have to acquire a common cognitive and practical background for each field of study. On 
this common basis, one can teach in-depth knowledge specific to the two fields defining the program. The estimated 
outcome is a high adaptability to any situation, a high capacity to find solutions to various professional challenges 
and a multitude of research directions. 
3.  Methods for increasing the efficiency of the interdisciplinary le
 
students have a unitary, well-defined, global 
perspective on communication approached from the point of view of different disciplines. For this purpose, the 
program presupposes an interdisciplinary learning process that takes into account several aspects: organising the 
interdisciplinary research, identifying some interdisciplinary research axes, building and maintaining some 
relationships with the local socio-economic environment. These aspects are actually perceived as methods for 
increasing the efficienc  
3.1. Interactive work methods for organizing the interdisciplinary research 
The interdisciplinary research tries to offer some proposals and solutions for solving some professional problems 
generated by the interaction between the humanities field and the technical one. Three interactive work methods for 
organizing the interdisciplinary research have been identified:  
 
a. The first one refers to the interrelationship among the teachers representing the m
the humanities and the technical one. This interrelationship established with the purpose of doing interdisciplinary 
research work implies building some mixed interdisciplinary research teams. These teams should collaborate on 
projects, scientific papers, educational programs and grants that focus on the two sets of disciplines. The result of 
this collaborative work should be used in the process of interdisciplinary learning. Moreover, the interdisciplinary 
research themes should presuppose both the connection between these fields and their interaction in order to 
elaborate a global perspective and methodology for interdisciplinary learning.  
 
b. The second interactive work method points to the research relationship between teachers and students. This can 
be materialized in dissertation theses that point to elements of the two fields which do not only co-exist, but also 
interact with each other. This also implies a tight collaborative work among the teachers of the two faculties and it 
facilitates interdisciplinary learning. Another way of consolidating the teacher-student relationship is to organize 
scientific sessions which tighten the interrelationship among teachers and students, on the one hand and on the other 
which connect the humanities-based disciplines and the technical ones, thus facilitating the interdisciplinary 
learning. 
 
c. Finally, the third interactive work method focuses on the research interrelationship among students with different 
educational backgrounds. It is aimed at making the interdisciplinary learning more efficient by enabling the 
cognitive and applicative informational transfer. 
3.2. The scientific research axes of the program 
Digi  
 
-topics: Language and representation; Discourse, images, text, 
sound. Argumentation, interaction, communication; Communication assisted by the new technologies. The dialogue 
man-machine; 
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b. -topics: Information and communication in an 
organization: values, practice protocols, industry, democracy; Online public relations; Production and exchange 
between organizations. Crisis communication; 
 
c. -topics: Information production, research, treatment. Search 
engines. Spreading; Information systems: data banks and bases. Content management; Crisis of the communication 
and information systems); 
 
d. -topics: Information and communication concepts and theories; 
Mass media and the new technologies; Public space, media, public opinion. 
 
As anyone can easily notice, these research axes imply the interactive work method. Besides the real interaction, 
the virtual interaction is also possible nowadays. This modern way of interaction is also available in our university 
which has a digital platform designe
teachers and the students, and, at the same time, an educational managing system. This virtual campus has an 
essential role because it facilitates all types of interaction: teachers-students, teachers-teachers and students-students. 
It also enables an efficient communication within projects, research programs, dissertation theses and student 
papers. Moreover, there are forums for each course and even blogs which are interactive communication 
instruments. They are very helpful both for signaling the problems that might appear in the comprehension process 
in the case of research and didactic activities as well. 
 
and efficiently, we consider that, in order to achieve the desired interdisciplinary learning outcome, a face-to-face 
interaction is necessary, too. To put it differently, the new communication technologies are able to optimize team 
work, but they should be backed by real meetings of the kinds mentioned above.  These real meetings help the 
student better revise the previous knowledge or better understand the new one. If these two ways of interacting, the 
real and virtual one, are correlated, then we can speak of an open, flexible and interdisciplinary training. 
3.3. The relationship with the local socio-economic environment 
research and development activities in top fields such as telecommunications, cable broadcasting, banking, digital 
services on the Internet, etc. In this context, the socio-economic environment is source, framework and support of 
aim of this program is to train specialists who are able to adapt to the requirements of the modern society, the 
organizations and meetings with foreign 
entrepreneurs that confront the students with the real state of affairs in the labor market. In this way, the students can 
better understand the connection between the humanities-based disciplines and the technical ones. 
 
The visits at organizations help the students get in contact with the real state of affairs in our society, they help 
them identify and evaluate the communication processes and, finally, they help them comprehend the interaction 
visits are monitored during seminars and can be materialized in scientific research papers. 
 
framework within which some collaboration agreements or protocols can be signed between the Faculty of 
Communication Sciences and the Cultural Centers 
Centre, The Intercultural Institute), on the one hand and on the other, between the Faculty of Communication 
Sciences and the Centers 
teachers the opportunity to meet local or regional foreign entrepreneurs and to learn their needs in order to adapt the 
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interdisciplinary learning to the requirements of the labor market and to trace scientific research axes. The 
collaboration agreements both support the interdisciplinary learning and research process, and assure the framework 
within which the students can do their research work. 
4. Conclusion 
This paper pointed to the role played by the relationship between the scientific research and the socio-economic 
environment in making the interdisciplinary learning more efficient. First the concept of interdisciplinary teaching 
was defined. Then, the importance of giving students a unitary perspective on the two fundamental fields of this 
hypothesized that the main contributors to a successful interdisciplinary learning process are the interactive work 
methods for interdisciplinary research, the results of the interdisciplinary scientific research work and the 
relationship with the local socio-economic environment. Those contributors were analyzed in terms of interactive 
work or research methods centered 
and /or between the protagonists and the socio-economic environment. Those interactions could generate the 
interweaving of the humanities-based disciplines and the technical ones which was considered to be the very basis 
of interdisciplinary learning. 
 
started at the beginning of the academic year 2011/2012, we are not able to offer concrete conclusions with respect 
to the hypotheses advanced above. However, we will monitor the didactic process in order to provide solid 
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